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TSU Protect is a reliable and robust personal 
safety app designed to keep employees safe 
while commuting, working alone, or on the job.

With 24/7 monitoring and simple, affordable 
features, TSU Protect allows employees quickly 
raise alerts and get help in emergencies anytime, 
anywhere.

For employers, the app offers powerful tools for 
better workforce management and faster 
communication, making it a valuable solution for 
both employee safety and operational efficiency.

BENEFITS OF
TSU PROTECT

24/7 Monitoring & Armed Response
Once an alert is triggered on TSU Protect, the user's 
location and the visual & audio evidence captured via the 
user's device is instantly sent to our monitoring centre to 
assess. If necessary, a rapid armed response is sent to 
the location to provide assistance. This ensures that your 
employees receive the help they need, quickly and 
efficiently, no matter the time of day.

Customisable App Features
TSU Protect offers a wide range of features that can be 
customised to suit your organisation's specific needs. 
You can select which app features to grant your 
employees access to, tailoring the solution for optimal 
safety and functionality.

Tracks Live Location
TSU Protect provides your organisation with real-time 
visibility of your employees' whereabouts. This ensures 
that your organisation is always kept informed and can 
respond quickly if needed.

Provides Proactive Safety Measures
TSU Protect allows your organisation to send bulk push 
notifications to alert groups of employees of potential 
dangers or check on their safety. Geofencing features 
also allow you to warn employees if they enter a 
potentially dangerous areas.



HOW TSU PROTECT WORKS

An alert is raised by the 
user

TSU Protect notifies users 
emergency contacts and 
24/7 monitoring centre 

with GPS location

TSU Protect sends live 
audio and video captured 
from the user's device to 
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24/7 monitoring centre 
calls through to the user 
to check on their safety

If required an armed 
response is sent to the 

user's location 
immediately

Alerts can be raised in several ways either from the smartphone itself or using optional wearable devices. 
When an alert is raised the following happens:
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MEETING TIMER
Employees can set a timer when attending 
a meeting in an unfamiliar location or 
performing a risky task. Once the timer 
expires, an alert is automatically triggered.
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MASS 
NOTIFICATIONS
Members of staff with admin privileges 
can send notifications to all employees 
or selected employees through the app 
within the TSU protect dashboard.



CHECK IN
The check-in feature enables employees to 
quickly touch base with their organisation 
via a real-time prompt, so employees can 
indicate if they are safe or need assistance.



JOURNEY TIMER
Employees can map their route from point A to 
point B and notify emergency contacts about their 
journey, allowing for real-time tracking if needed. 
A timer can be set for the trip, triggering an alert 
automatically if they do not reach their 
destination before the timer expires.



INCIDENT REPORTING
The incident reporting feature allows 
employees to report workplace issues such as 
trip hazards, aggressive behaviour, or bullying 
etc. These reports are automatically escalated 
to the appropriate teams within the 
organisation for prompt action.



Employees can map their route from point A to 
point B and notify emergency contacts about their 
journey, allowing for real-time tracking if needed. 
A timer can be set for the trip, triggering an alert 
automatically if they do not reach their 
destination before the timer expires.

24/7 MONITORING
TSU Protect offers 24/7 monitoring of alerts, 
ensuring that your employees receive the help they 
need at any time of the day. The monitoring centre 
calls the user whilst assessing audio and video 
footage from the alert and can provide an armed 
response to the user’s location if necessary.



The incident reporting feature allows 
employees to report workplace issues such as 
trip hazards, aggressive behaviour, or bullying 
etc. These reports are automatically escalated 
to the appropriate teams within the 
organisation for prompt action.

MAN DOWN
TSU Protect is equipped with man-down 
capabilities that automatically trigger an alert 
if the phone detects a fall from a certain 
height, or sudden impact.



GHOST MODE
TSU Protect allows employees to hide their 
location from their organisation if privacy is a 
concern. However, the location is automatically 
revealed if an alert is raised.



GEOFENCING
Staff members with admin privileges can create 
geofenced boundaries around dangerous areas, 
instantly notifying employees of potential danger 
if they enter these zones.



CONTACT US

tsuprotect.co.za/mobile-safety-security
info@tsuprotect.com
+27 (0) 21 819 3600


